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| Date of birth: 08/07/1971 

WORK EXPERIENCE 

1995-engineer for the organization of research work of students  
1998-Teacher of the Department of Social Work and Social Pedagogy 
2001-2004-Senior lecturer of the Department of Social Work and Social Pedagogy of the 
E. A. Buketov KarSU 
2004-2008-Deputy Dean for Academic Affairs of the Social Faculty of the E. A. Buketov 
KarSU, Associate Professor of the Department of Social Work and Social Pedagogy of the 
KarSU named after Academician E. A. Buketov 
2008 -2010-Deputy Dean for Academic Affairs of the Faculty of Social Pedagogy, 
Associate Professor of the Department of Social Work and Social Pedagogy of the KarSU 
named after Academician E. A. Buketov 

 2010 - present-Associate Professor of the Department of Social Work and Social      
 Pedagogy of the Е.А.Buketov KarU 
 September 2019 - present-Member of the Academic Council of the E. A. Buketov KarU 
 2012-2020-member of the expert group on certification of the teaching staff of the E. A.      
 Buketov KarSU 

EDUCATION AND 
PROFESSIONAL TRAINING 

PLACE OF WORK, 
POSITION 

KarU named after Academician E. A. Buketov, Associate Professor of the Department of 
Social Work and Social Pedagogy 

SCIENTIFIC DEGREE, 
SCIENTIFIC TITLE 

(ACADEMIC DEGREE) 
Candidate of Pedagogical Sciences, Associate Professor 

Place and date 

Education 

 1988-1992-Karaganda Pedagogical Institute, Faculty of Pedagogy and 
Psychology (preschool), specialty " Pedagogy and Psychology (preschool)", 
qualification - teacher of preschool pedagogy and psychology, methodologist 

 1998-2001-Karaganda State University named after Academician E. A. Buketov, 
full-time postgraduate study in the specialty 13.00.01-General pedagogy, history 
of pedagogy and education, ethnopedagogy 

 2018-2020-Karaganda State University named after Academician E. A. Buketov, 
specialty "Social Work", qualification-Bachelor of Social Work (with honors) 

mailto:zhanaret@mail.ru


 
SKILLS DEVELOPMENT 

INFORMATION   

Total certificates – 31 
- 2005 Innovative technologies in the educational process (FPC KarSU named after E. A. Buketov) 
- 2006-Organization of the educational process in credit technology (KSMA, Karaganda) 
- 2008-Modern problems of the theory and history of culture (FPC KarSU named after E. A. Buketov) 
- 2010-training seminar "The new role of the social worker and the Concept of Human Development" within the framework of 
the Pilot Project "Implementation of the European system of social care in the Karaganda region" (European Commission, 
SOCIUS-Organizationsberatung gemeinnutzige GmbH, KONC "Wiedergeburt", LLC " MAHMIT-konsalting») 
- 2010 "Implementation of the technology" Reception of information on the establishment of violations of the rights of the 
child", NGO "Kazakh Association of Psychologists", Public Fund "Bota", "National Fund for the Protection of Children from 
Abuse" (Astana) 
- 2010 "The Bologna Process-for and against", Charles University, Prague (Czech Republic) 
- 2010 "Mobilization of resources of non-profit organizations and local communities of small cities of Kazakhstan for the 
formation of an effective system of support for children in difficult situations", MES RK, NGO "League of Women of Creative 
Initiative" , Public Fund "Bota", National Fund for the Protection of Children from Abuse (Almaty) 
- 2011 "Expert du processus de Bologne et renovateur du projet TEMPUS IV "Professionalisation de l'enseigment en travail 
social" (LMTS), Academy of Grenoble, Grenoble (France) 
- 2011 "Development of effective legal and social instruments for the protection of civil and human rights in the Republic of 
Kazakhstan", the European Commission, the NGO "Vozrozhdenie", the NGO "League of Women of Creative Initiative", the 
NGO ASRIV (Almaty) 
- 2011 «Internationale und nationale Erfahrung ni der Sоzialarbeit in Kasachstan: Probleme und Perspektiven der 
Entwicklung», Euroschool 
- 2012. "Methods of teaching on the technology of distance learning" (FPC KarSU named after E. A. Buketov, Karaganda) 
- 2012 г. "Au seminaire d’etude sur le projet ‘Licence-Master professionnels en psychologie sociale pour intervener aupres 
des publics migrants en Rossie, Ukraine et au Kazakhstan (LMPSM)" - within the framework of participation in the TEMPUS 
project 
- 2013 "Application of innovative technologies in the modern educational process" (Moscow State University, Moscow) 
- 2013 "Modern problems of Globalization" (International Center for Education and Technology, New York) 
- 2014 training "Fundamentals of Oyin BUS"/Game technologies (SOS Children's Village, Temirtau) 

Professional trainings, 
Scientific trips 

 May, 2015-University of Nice (France). Internship topic: 
Multidisciplinary internship of the International Academy of CONCORD 
"International organizations and scientific cooperation" (Organizations 
internationales et coopération scientifique). The results are reflected in 
the content of the author's textbook "Social Gerontology" and the 
content of the courses "Social Gerontology", "Technologies of social 
work with the elderly", "Technologies of social work with the disabled". 

 July-August, 2015 – Moscow State Pedagogical University (Russia). 
Topic: "Social and psychological support of dysfunctional, crisis and 
dysfunctional families in the work of social services specialists". The 
results of the internship are reflected in the textbook "Social 
Gerontology" as part of the coverage of foreign experience of social 
work with the family of an elderly person, the updated content of the 
training courses "Socio-pedagogical work in special education 
institutions", "Psychological and pedagogical foundations of social 
work"," Socio-pedagogical problems of personal development","Socio-
pedagogical work with migrants". 

 June, 2017-Astana, summer school within the framework of the 
international project "Strengthening of educational programs in the 
specialty "Social work". The results of the internship are reflected in 
the updated content of the training courses "Social work with the 
client's problem", "Psychological and pedagogical foundations of 
social work", "Social work in an ethnic society", " Social work with 
migrants» 

 September, 2017-Astana, International Forum of Social Workers. The 
results are reflected in the update of the content of the MOE "Social 
Work". 



- 2014  Introduction to the Euoropian Union (University of Rostock-E. A. Buketov KarSU) 
- 2014  seminaire sur la diffusion des resultats du projet TEMPUS №516721-TEMPUS-JPCR “Licence-Master 
professionenels en psychologie sociale pour intervenir aupres des publics migrants en Russie, Ukraine et au Kazakhstan” 
(LMPSM) - within the framework of participation in the TEMPUS project 
- 2015 "Social and psychological support of dysfunctional, crisis and dysfunctional families in the work of social services 
specialists" (Moscow State State University, Moscow) 
- 2015 "International Organizations and Scientific cooperation" (Organisations internationales et coopération scientifique) 
(University of Nice) 
- 2015 "Application of innovative technologies in self-knowledge lessons" (Center for Innovative Technologies named after 
prof. O. Syzdykov, Astana) 
-  2015 "New Science: Strategies and vector of Development" (Agency for International Studies, Sterlitamak) 
- 2015 "Personality, family and society: issues of pedagogy and psychology" (International Academy of Sciences of 
Pedagogical Education, Novosibirsk). 
- 2016 Training "SpringerLink User Training" (Dubai, UAE) 
- 2017 Summer school within the framework of the international project "Strengthening of educational programs in the 
specialty "Social Work" ( ENU named after L. N. Gumilyov, UNICEF, Astana) 
- 2017. Social work as a factor of integration of the individual into the humanistic paradigm (Center for Assistance to Social 
Projects of Intellectual Development) 
- 2017-Technology for the formation of conflictological competence of social, pedagogical and cultural Workers (Center for the 
Promotion of Social Projects of Intellectual Development) 
- 2017 Master class on inclusive sports (OF the Association of Parents of Autistic Children, Karaganda) 
- 2018 Practice of organizing social work with various categories of the population (Center for Assistance to Social Projects of 
Intellectual Development) 
- 2018  EF English Proficiency Index for Schools (EF Education First) 
- 2019 Preparation of a university teacher for training with the use of distance educational technologies (FPC KarSU named 
after E. A. Buketov) 
- 2020 International training for training specialists in psychosocial support for families with children in difficult life situations 
(MTiSZN RK, UNICEF) 
-  2021 - Cyberpedagogue project (Belgian Educational Center) 
-  2021 - "The main metrics of modern science: Scopus and Web of Science" (Scientific and Training Center of the company 
"Scientific Publications Publ. Science») 
-  2021-Religion and society social philosophical discourse (Kastamonu University, Konya, Turkey) 
-  2021 - training "Digital etiquette: how to respect each other on the Internet" - 
"Rules for preparing and writing scientific articles" (USAID) 
- 2021 - Advanced training in the program "Innovative methods and technologies of teaching in higher education" (O. 
Syzdykov Center for Innovative Technologies, Nur-Sultan) 
-  2021 - "Thinking Techniques in Modern Philosophy" (Ural Federal University named after B.N. Yeltsin - Karaganda 
University named after E.A. Buketov) 
 

 
PERSONNEL QUALITIES 

  

 
Native language Kazakh  

  

LANGUAGE 
UNDERSTANDING SPEAKING 

WRITING 
Hearing Reading Oral speech  

Russian С1 С1   С1  С1 

 LANGUAGE CERTIFICATE: NOT 

English А1 А1 А1  А1 

 LANGUAGE CERTIFICATE: EF ENGLISH PROFICIENCY INDEX 

 

Digital skills 
ADVANCED USER: MICROSOFT OFFICE (WORD, EXCEL, POWER POINT). 

KNOWLEDGE OF OPERATING SYSTEMS: WINDOWS AND IOS 



 

 
ADDITIONAL INFORMATION 

  

 

Other skills (hobbies) reading, studying professional literature in the field of social work, social pedagogy, travel, 
board games 



Main publications 

monographs: 
- Actual directions of training of social workers in Kazakhstan (2014); 
- "In the beginning was the Word...": Language, culture, religion, and national security 
issues. /Ed. by E. V. Grudeva (2014); 
- «Innovations in education. /ed. by L. Shlossman (2015); 
copyrights: 
- "Social and pedagogical work with young people in an open ethno-cultural and 
educational environment" (2002, 2nd ed. - 2006), 
- "Ethnosocial work: Theory and research experience" (2015); 
Textbooks: 
- "Comprehensive training program for students of the specialty "Social Pedagogy" to work 
with young people in an open ethno-cultural and educational environment" (2001) 
- "Fundamentals of social and pedagogical work in an open ethno-cultural and educational 
environment" (2004) 
- "The work of a social teacher in an ethno-cultural environment" (2014); 
- "Social Gerontology "(2016) 
 scientific articles: 
- Features of the study of the ethno-cultural microenvironment of the individual in the 
system of ethno-social work// Bulletin of the Treasury. - Psychology and Sociology Series– 
2015. - №1 (52). – Pp. 248-258 
- A transperiferal approach to structuring the ethnic component in the content of education// 
Bulletin of the Academy of Pedagogical Sciences, 2015, no. 3, pp. 60-67. 
- On the question of the role of national-cultural associations in the process of forming the 
ethno-cultural position of the individual/ / European Social Science Journal. - 2015. - No. 3. 
– http://mii-info.ru/data/documents/EZhSN-2015-3.pdf 
- Technological support of social work with migrants// ENU Bulletin. – 2017. - 5(120). – Pp. 
301-306 
- On the issue of social protection of disabled people in Kazakhstan// Reports of the 
Kazakh Academy of Education. - 2017. - No. 3. - pp. 159-166 
- Features of social and pedagogical work with adolescents with deviant behavior in college 
(in Kazakh).// Bulletin entry. – 2018. - №1(122). - P. 155-160 
- Experience of rehabilitation of disabled people in the Republic of Kazakhstan //Bulletin of 
ENU. - 2020. - Pedagogy. Psychology. Sociology series. - №3(132). -PP. 189-195 
- To the problem of the content of the activity of a social worker with elderly people with 
disabilities // Actual problems of modernity. - Pedagogy series. – 2020. - №2 (28). – PP.93-
97 
- Recommendations for socio-pedagogical work on the development of family social roles 
by pupils of orphanages // Scientific Almanac. - Pedagogical Sciences series. - 2020. - № 
12-1 (74). – PP. 125-128 
- To the problem of the content of social work with the elderly - //Bulletin of ENU. - 
Pedagogy. Psychology. Sociology  series. – 2021. - № 3(136)– PP. 114-123 
- Formation of family social roles in children left without parental care // Journal of 
Humanities . – 2021 - №4 (56). – PP. 101-106 
 
- Scientific papers included in the Clarivate Analytics (ThR) and Scopus database (for the 
last 5 years):1 – «Social workers preparation to ethno-social work: Theoretical 
substantiation and efficiency checking criteria». // Opción. – Vol. 34, Núm. 87-2 (2018) 
 
The total number of published scientific and educational works - more than 
200, of which: 
— in journals based on Scopus – 1; 
- in publications recommended by COXON MES RK -50; 
— in publications published in the RSCI database, including journals from the HAC list-21; 
— monographs-3; 
- monographs (co-authored) - 4; 
- textbooks, teaching aids-4, including recommended RUMS-2 
-electronic textbooks (co-authored) - 5. 
 
The Hirsch index based on the RSCI – 1. 

http://mii-info.ru/data/documents/EZhSN-2015-3.pdf


 



Participation in the 
implementation of scientific 

projects 

2005, 2006, 2008, 2009, 2010-lecturer of advanced training courses for social workers of 
the Republic of Kazakhstan 
2014, 2015-Lecturer of advanced training courses for social teachers and teachers of 
additional education 
 
International projects: 
- international pilot project "Introduction of a modern system of social care in the Karaganda 
region" (Kazakhstan-Germany). Training courses for advanced training of social workers 
have been developed and introduced into the training program in the Karaganda region: 
"Pedagogy and Psychology of social work", "Social Gerontology", "Practice of social work 
with the elderly". 
- international educational project TEMPUS-IV (ETF-JP-00471-2008 
(LMTS)”Professionalization of training in the social sphere". Diagnostics of the state of 
staffing and the content of social work in the Karaganda region was carried out, 
experimental training programs and work plans were developed in accordance with the 
European system and Kazakhstan standards; new academic programs have been created 
at the university level: the professional bachelor's degree "Rehabilitation and Integration", 
the general bachelor's degree "Social work with family and children" and the professional 
master's degree "Management in Social Work", which are adapted to the Kazakh and 
European system of training of social workers; specific educational and methodological 
support has been developed and implemented 
- International research project "Improving the system of social protection of persons with 
disabilities within the framework of the UN Convention on the Rights of Persons with 
Disabilities and developing the system of providing special social services" (Kazakhstan-
Germany): Training courses for advanced training of social workers "Social services in 
social work", "Social work with people with disabilities", "Social workshop with people with 
disabilities"were developed and implemented in the training program of social workers in 
the Karaganda region. 
- TEMPUS International educational project No. 516721-TEMPUS-JPCR "License-Master 
professionenels en psychologie sociale pour intervenir aupres des publics migrants en 
Russie, Ukraine et au Kazakhstan" (LMPSM). New academic programs have been created 
at the university level: a joint professional bachelor's degree "Social and psychological work 
with migrants"; the content of special courses "Social work in an ethnic society", "Social and 
pedagogical work with migrant families" has been developed» 
 
Republican projects 
 
- Republican scientific project "Development of effective legal and social instruments for the 
protection of civil and human rights in the Republic of Kazakhstan" (Almaty, NGO ASRIV 
with the support of the European Commission and partnership of the NGO "Vozrozhdenie" 
and the NGO "League of Women of Creative Initiative"): completed a scientific internship 
on the course "Theory and practice of social work and experience in training social workers 
in Europe". 
- Republican program " Strengthening the capacity of NGOs and state bodies for early 
detection of family problems "of " Bota", the Committee for the Protection of Children's 
Rights of the Ministry of Education and Science of the Republic of Kazakhstan, the NGO 
"Kazakh Association of Psychologists": master class "Mobilization of resources of non-profit 
organizations and local communities of small cities of Kazakhstan for the formation of an 
effective support system for children in difficult situations": lecturer-coach of express 
courses on the diagnosis of violations of children's rights and early detection of family 
problems in the years Saran, Abay, Shakhtinsk, Temirtau, Zhezkazgan, Karazhal. 
Developed and implemented in the content of working curricula: specialty 5B090500 
"Social work" - discipline "Support system for children in difficult situations", "Social work 
with children left without parental care" and specialty 5B012300 "Social pedagogy and self-
knowledge" - discipline " Social and legal protection of family and childhood» 
- Co-head of the R & D development group on the topic: "Improvement of the system of 
social protection of persons with disabilities" - Creation of the Center for Social 
Rehabilitation of Disabled women "- NGO "Center for Rehabilitation of Disabled People" 
Laiykty Omir " in Karaganda. 
 



 

Membership in professional 
scientific organizations 

- Member of the UMS in the specialties 5B090500, 6M090500, 6D090500 - "Social work", 
2009-2018. 
- member of the UMO-GUP of JSC "L. N. Gumilyov Eurasian National University" in the 
direction of training personnel with higher and postgraduate education "Social Work" - since 
2019; 
Developer of professional standards (2004, 2009, 2011), modular educational program in 
the specialty " Social work» 

  

Awards and titles 

Winner of the T. Kamzabayev Prize (2003) 
Winner of the title "Best University Teacher" (MES RK, 2014) 
Twice winner of the scholarship for talented young scientists (MES RK, 2002; 2006) 
Honorary Diploma of the Minister of Education and Science of the Republic of Kazakhstan 
(2018) 

 

Courses 

1. Social pedagogy, 
2. Social work with migrants, 
3. Management in the system of social and pedagogical activity, 
4. Conflict management in social work, 
5. Social work in an ethnic society, 
6. Social and pedagogical work in the ethno-cultural environment 
7. Theory and methodology of self-knowledge 
8. Theoretical and methodological foundations of social pedagogy 
9. Social policy, 
10. Conflictology in social and pedagogical work 
11. Social and pedagogical work with children with developmental disabilities 
12. Social work with the case 
13. Social gerontology, 
14. Psychological and pedagogical foundations of social work, 
15. Technologies of social work with the elderly, 
16. Innovative technologies in social work, 
17. Methods and technologies of socio-cultural research, 
18. Organization and methodology of scientific research in social work, 
19. Social work with the client's problem, 
20. Age pedagogy of leisure 
21. Social and pedagogical management 
22. Technology of inclusive education in social and pedagogical activity 
23. Social services in social work 
24. Social work in penitentiary institutions 
25. Methods and technologies of social work 
26. Basics of art therapy 
27. Fundamentals of social work 

 

Professional and scientific 
interests 

social pedagogy, organization of the educational process at the university, social work with 
different categories of the population, social gerontology; social and socio-pedagogical 
work with ethnic groups, social work with migrants, new educational technologies 

 
SCIENTIFIC DATABASES 

IDENTIFIERS   
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Author ID Scopus: 85059509396 

http://orcid.org/0000-0001-6794-789

